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Social Marketing

The greatest test of an organization is to connect effectively with their locale. BUSINESSBOXERP Social Marketing helps you to meet your group of audience with the assistance of a few backings: social media, pop-up messages, or live chats.
As the module name, BUSINESSBOXERP Social Marketing better manages your social profile.
Let us check it out. Firstly, install the BUSINESSBOXERP Social Marketing App from BUSINESSBOXERP Apps.
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Adding social media and creating feed
To start with, firstly you need to add your social media accounts. For that, click ADD A STREAM button on top of the dashboard.
[image: odoo-social-marketing]
Once it is fixed, next the user shall be redirected to the feed.
Automatically a column gets added with the publications of your added account.
The user can now add streams to their feed. Also, customize the Kanban view as desired.
[image: odoo-social-marketing]
Adding social media accounts to the Feed automatically adds KPIs to it.
Audience: Channel Followers.
Engagement: How many times did people get engaged with the posts?
Stories: How many times do people get engaged with channels and share or retweet your posts?
Publish content
To publish any kind of content or push any kind of notifications to your subscribers, you can go to Social Marketing> Feed> New Post.
[image: odoo-social-marketing]
Upon clicking a new post, you will be redirected to a new window like below:
[image: odoo-social-marketing]
Here you can select the account in which you want to post the content, write messages, attach images if any, decide when to post whether now or schedule for later.
Via clicking the PREVIEW YOUR POST, you get with instant preview of how it will look when published.
Upon selecting PUSH NOTIFICATIONS, you get entitled to additional fields like below.
[image: odoo-social-marketing]
Via filling this in, one can complete the push notifications configuration.
Enabling push notifications on the website
By default, the push notifications system uses a Firebase account. It enables you to send push notifications to your subscribers.

Configuration:
Website> Settings.
Configure the notifications permission request.
[image: odoo-social-marketing]
When it is set, a popup will appear to your site's guests, requesting that they permit message pop-ups. When they SUBSCRIBE to it, you can begin sending them message pop-ups through the Visitors menu. You can either send it independently or focus on a greater portion by choosing different guests in the list view.
Interacting with online visitors
One can seamlessly monitor online visits by making use of the Visitors menu. From here, one could see each visitor that got landed on the tracked page.
One can contact the visitors via sending emails /messages/ push notifications (if they have subscribed to it)/live chat requests.
[image: odoo-social-marketing]
Configuring social media accounts
By default, the BUSINESSBOXERP Social Marketing is already configured with Facebook and Twitter accounts, however, one can configure a new account if needed. For that firstly activate the developer mode. Later go to Configuration > Settings and enter the API keys.
[image: odoo-social-marketing]




2 | Page

image4.png
Feed My Streams x| [ By Stream x|} Q
F— N —

Add your first stream

Add your first stream and start posting.




image5.png
Social Marketin

Feed / New

save [IEVEN)

POST DRAFT | SCHEDULED  POSTING  POSTED

Your Post
Poston [ [Push Notifications] My Website

[ [Push Notifications] My Website 2
Message )
Attach Images R ATTACH IMAGES )

Preview your post

Campaign -
When © sendnow Write a message to see the preview.

Schedule later

Sendmessage  Lognote  ©Scheduleactivity X0 Follow &0




image6.png
Social Marketin

Feed / New

save [IEVEN)

Web Notification Options
Push Notification Title

Push Target URL

Push Icon Image

Send at Visitors'
Timezone

Match records with the following rule: 3 0RECORD(S)

Push Subscription ~isset -

Sendmessage  Lognote  ©Scheduleactivity X0 Follow &0

‘YourCompany, Mitchell Admin - .-« -
Creating a new record.




image7.png
Web Push Notifications (Social app)

Enable Web Push Notifications
Enable push notifications and configure this website's notifications
permission request

Title Sub

Body

Delay
(seconds) 0

Icon UPLOAD YOUR FL

o

Use your own Firebase account

Use your own

rebase Account for this website's push notifications




image8.png
uration

Mitchell

Visitors

create [V

odile Deray
Website Visitor #2

‘Serge Karamazov

39 seconds ago.
Last Action

1 minute ago
Last Action

2 minutes ago
Last Action

Visits

Visits

Visits

Contact Us.
LastPage

Home
LastPage

Contact Us.
LastPage

1
Visited Pages

1
Visited Pages

2
Visited Pages

Q

YFilters ~ =GroupBy ~ % Favorites ~ 13/3 ¢ > .

- ! SMS | CHAT  EMAIL

‘Speaking With Leads/Opportunities

- o CHAT

‘Speaking With Leads/Opportunities

- ? SMS | CHAT  EMAIL

‘Speaking With Leads/Opportunities





image9.png
Social Marketin Feed Posts Campaigns Visitors Configuration

q General Settings Facebook Account Configuration
&1 CRM Use your own Facebook Account
B sales

App ID
Bl Rental

App Secret

Social Media

Website Twitter Account Configuration

eLeaming

B rurchase

[m} Use your own Twitter Account





image1.png
Feed Wy Streams x| [ By Stream x Q
F— N —

Add your first stream

Add your first stream and start posting.




image2.png
Add a Stream

To add a stream, you must first link a social media.

Twitter





image3.png
eed

Social Marketi

Posts Campaigns Visitors

Feed

ADD A STREAM | NEW POST

[ Fabien Pinckaers
©345 532

'SYNCHRONIZE

insights

&45

[ Tweets of: Fabien Pinckaers

& ravien Pinckaers 1 hour

Me too

¥6 L] 0 Retweets

@ Fablen Pinckaers 0972472019

@Erwin_vd_Ploeg coming soon...

V2 L] 0 Retweets
0912312019

@ Fabien Pinckaers

RT @andreacolangelo: Proud to be part of this
amazing family. Kudos to everybody, full steam

towards gold now! #odoo #openforce
#silverpart...
Y0 = 4R

[ Favorites of: Fabien Pinckaers

& revien Pinckaers 097242019

@Erwin_vd_Ploeg coming soon...
- 0 Retwests
0912212019

. Hunain AK

@fpodoo One day ill meet you hope so! you are
an inspiration to me!

- 0 Retweets
s erpSOFTapp 09/22/2019
Go 0doo @odoo best ERP by far
https://t.co/XIgNCHSkP4

- 1 Retweets

P

My Streams x

B By Stream x

Y Filters ~ =Group By ~ ¥ Favorites ~

[ Keyword: #odoo

1 hour

€ Jorci Ballester Alomar

Manually creating delivery orders from a list of
sales order lines pending to deliver is what | was
used to using in SAP, and found missing in
#odoo. Specially suited for lines with different
required delivery dates. Review this PR from
@aheficent_erp https://t.co/IC5X|fJdF2

92 =

0 SprintlT Oy

Asiantuntijayrityksen kannattavuuteen vaikutat
tehokkaimmin asiakastyytyvaisyytts
parantamalla ja maksimoimalla henkilostsn
Kéyttoastetta.

Blogissa kerromme, miten hyddynnéit ERP-
ohjelmistoa tyén tehostamisessa.

2 Retweets

2hours

[ Keyword: R&D

==#* A..M.A Immobilier 19 seconds.

[ Une reproduction digitale en #3D d'une ville
permet de tester diverses solutions pour de
grands projets urbains g Découvrez ce projet

0 Retweets
21 seconds
icime
sigmiyor
Derdim
Kederim.
A4 L] 0 Retweets





image10.jpeg
Business
Box ERP




